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ABOUT DIRECT DELIVERY
LOGISTICS LIMITED

Direct Delivery Logistics LTD is a trusted logistics and supply chain solutions
provider specializing in the movement of consignments and shipments
across East, Eastern, Central, and Southern Africa. We are committed to
delivering efficient, secure, and timely logistics services that support
businesses of all sizes across the region.

With a strong regional network and deep understanding of cross-border
logistics, we ensure seamless transportation solutions tailored to meet the
unique needs of our clients. Our operations are guided by reliability,
transparency, and a customer-first approach.

» We have over 10 years of experience in Transport and Logistics.
e We command a fleet of over 50 Trucks.
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Vision Statement

Our Vision is to be a leading regional logistics partner, recognized for operational
excellence, integrity, and customer satisfaction throughout Africa.

Mission Statement

Our mission is to provide dependable, cost-effective, and innovative logistics
solutions that enable our clients to move their goods seamlessly across Africa.
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Company Values

Reliability - We deliver on our promises.

Efficiency - Optimized routes and processes for timely delivery.

Integrity — Honest and transparent operations.

Customer Focus - Tailored solutions built around client needs.

Safety & Security — Protecting consignments at every stage.

Why Choose Direct Delivery Logistics LTD

* Extensive regional coverage across multiple African markets

Experienced logistics professionals

Customer-centric service delivery

Strong commitment to timelines and cargo safety

Flexible solutions for diverse industries

www.directdeliverylogistics.com
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Our Services

Our wide geographic reach enables us to connect key commercial hubs and
remote destinations with equal efficiency.
We operate extensively across:

East Africa
Eastern Africa
Central Africa
Southern Africa

Direct Delivery Logistics LTD offers a comprehensive range of logistics solutions,
including:
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Domestic and Regional Freight Transportation

Domestic and Regional Freight Transportation is the movement of goods within a
country (domestic) and across neighboring countries (regional). It's the backbone
of trade—connecting manufacturers, warehouses, ports, borders, and final
customers.

e Road transport: Trucks, Vans, motorcycles (last-mile king)
e Rail freight: Bulk goods, long distances, lower cost per ton
e Air Freight: Urgent, high-value items

e Inland waterways : Heavy and bulk cargo

Applicable for:
e Manufacturers
e Importers & exporters
o Retailers & wholesalers
e NGOs & humanitarian agencies
e Construction companies
e Agribusinesses

e E-commerce platforms
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Consignment and Shipment Handling

We cover the end-to-end management of goods from the moment they're
received from the sender until they're safely delivered to the consignee. The goal:
speed, accuracy, and cargo safety—no drama, no losses.

CONSIGNMENT HANDLING
e Receipt & verification: Check quantity, condition, and documents
 Documentation: Consignment notes, delivery orders, invoices
e Labeling & identification: Barcodes, shipment IDs, fragile marks
e Storage (if required): Short- or long-term warehousing
e Tracking & updates: Real-time status for clients

SHIPMENT HANDLING
» Packaging & palletization: Secure, stackable, compliant
e Loading & unloading: Safe handling to prevent damage
e Mode coordination: Road, rail, air, or sea transfers
e Transit monitoring: GPS, seals, temperature control (cold chain)
o Delivery & POD: Proof of delivery and reconciliation

NN
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Cross-Border Logistics Solutions

We manage the movement of goods between countries—handling transport,
customs, compliance, and delivery so cargo crosses borders smoothly, legally, and

on time.

WHAT WE COVER

International & regional freight transport
Customs clearance & documentation

Duty, tax & regulatory compliance

Transit bond management

Cargo tracking & visibility

Final-mile delivery in the destination country

MODES USED
Road freight: Most common for regional trade
Rail freight: Cost-effective for bulk cargo

Air cargo: Urgent and high-value goods
Sea + inland transport: Port-to-border and inland delivery
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Supply Chain Support

We ensure that goods move efficiently from source to final customer by
coordinating logistics, inventory, transport, and information flow. It's the glue that
keeps operations smooth, costs controlled, and customers happy.

WHAT WE COVER

Procurement & Sourcing Support
Warehousing & Inventory Management
Transportation & Distribution
Documentation & Compliance

Supply Chain Visibility & Reporting

BENEFITS TO CLIENTS
Reduced operational costs
Improved delivery reliability
Better inventory control

Faster order fulfillment
Scalable growth across regions

/ Chain
Manufacturer
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Last-Mile Delivery Services

Last-mile delivery is the final (and most visible) step in logistics—moving goods

from a hub, warehouse, or distribution center straight to the customer’s doorstep.

It's where speed, accuracy, and customer experience matter most.

WHAT WE COVER

Door-to-door parcel delivery
Same-day & next-day delivery
Cash on Delivery (COD) support
Proof of Delivery (POD)

Real-time tracking & notifications

MODES USED

Motorbikes: Fast, flexible, perfect for urban areas
Vans & pickups: Medium to bulk deliveries
Bicycles & walkers: High-density city zones
Electric vehicles: Cost-efficient & eco-friendly
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CONTACT US

Ruiru Membley; Hopkins Building, 1st Floor, Room 1; Off
Thika Road, Membley, Opposite Ruby's Petrol Station.

0743947757 /0722778733 /0791708 381.

info@directdeliverylogistics.com

www.directdeliverylogistics.com
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